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ARGUMENT
This paper aims to highlight the role of using modern technology in teaching English as a second language. It discusses different approaches and techniques which can assist English language students to improve their learning skills by using technology. Among these techniques are online English language learning web sites, computer assisted language learning programs, presentation software, electronic dictionaries, chatting and email messaging programs, listening CD-players, and learning video-clips.

Computers and language teaching have walked hand to hand for a long time and contributed as teaching tools in the language and second language classroom. Computers and technology are still a source of fears and insecurity for many teachers everywhere in the world despite the latest advances applicable to language teaching such as specialized websites, blogs, wikis, language teaching methodology, journals, and so. Although many countries have done institutional efforts to modernize their equipment, spent large amounts in technology, proved the positive effects of integrating computers in language learning (Tsou, Wang & Tzeng, 2006) and so, many teachers still miss the appropriate interest, strong will to learn and a challenging attitude towards teaching with computers. Most times the reasons are the lack of time for out-ofschool training in combination with the natural difficulty in incorporating new working schemata within their own classrooms. Besides, institutional organizations, district and national educational boards, and even publishers are doing important institutional efforts to strengthen the presence and evolution of distance and online education. As a consequence, computers should no longer be a little more than a way to typewrite (as they are sometimes today), send messages and, when lucky, to browse out for information on the net (Johnson & Eisenberg, 2006). Therefore, one major concern that is commonly shown by both teachers and education boards is how to motivate and instruct teachers to integrate computers and ICT into their classes.

In general, because it can be assumed that we live with and by technology, it is time to look at ICT as an integral part of education with some limited implications in education. Thus, teachers need to use them as tools in education rather than variables of failure or success in language (or content) teaching (Felix, 2005). Of course, ICT can definitely complement textbooks, but it is so much more than supporting stuff (Oakes & Saunders, 2004) and, obviously, a lot less than the teacher who assumes a facilitating role that allows students to achieve new degrees and types of literacy (Molebash & Fisher, 2003).

There are scores of educators and researchers deeply concerned with how schools, largely the product of 19th century industrial society, are going to prepare students for the 21st century. Researchers like Howard Gardner (2006), Tony Wagner (2008), Henry Jenkins (2007), Frank Levy and Richard Murnane (2004), and others have produced a lists of the skills and competencies for our students in the future. The framework produced by the Partnership for 21st Century Skills is playing an important role in affecting how many think about a 21st Century Education. While the lists and frameworks are diverse, they all tend to recognize three major competencies: Creativity, critical thinking, cross-cultural communication and collaboration, and digital age literacy. To develop these skills, we need classrooms where students are working in teams and using technology to build creative, meaningful content that reflects their understanding and learning. In these environments, teachers act often as facilitators and mentors rather than always fonts of authoritative knowledge. (For those teachers accustomed to being the front-and-center speaker and "expert" in the classroom such a transition can be uncomfortable.) These classrooms are dramatically different from the ones where our most current teachers grew up, apprenticed, and taught. As a result, helping teachers effectively use new technology to support innovative, student-centered learning will involve immersing teachers in new collaborative learning environments supported by emerging technologies.





Fundamental reasons for incorporating technology in the classroom:
· Resources: Using technology can bring traditional classrooms otherwise inaccessible resources -- information, people, media, and events.
· Information Literacy: The 21st century workplace requires more sophisticated skills for finding, selecting, analyzing, manipulating, modifying, and distributing information. Students and teachers need more training and experience in information literacy. (The Internet is becoming an increasingly important source of information and young people are the likeliest users of the Internet with 97% of 12-18 years olds reporting Net use).
· Connections: Technology fosters global connections and communication in our shrinking, "flat," and interconnected world.
· Collaboration: Email, discussion rooms, and other technologies help support collaborative learning and group communication.
· Motivation: Teachers and students regain energy and enthusiasm for their academic work as they create new ways of learning and thinking.
· Personalization: Technology tools enable teachers to provide students with access to instructional materials that better match their learning needs.
· Skills: A growing number of fields include tasks in which information technology has become essential.
· Access: Technology can provide access to instructional materials that would otherwise be unavailable due to scheduling, location, or physical restrictions.
· Results: Teachers can reasonably expect higher results from students who have access to technology tools such as word processing, email, and the Web.
· Expectations: Students and young faculty often have high expectations of access to, and use of, technology.
· Relationships: Technology can help teachers foster mutually supportive relationships with educators across the country and create partnerships with school librarians and media specialists.





Significant Findings
1. Students learn basic skills - reading, writing, and arithmetic - better and faster if they have a chance to practice those skills using technology.
2. Students develop the technical skills required to use the Internet for communication and information gathering acquire geographic awareness based on understanding the global nature of Internet connections and communications
3. Technology engages students, and as a result they spend more time on basic learning tasks than students who use a more traditional approach.
4. Technology offers educators a way to individualize curriculum and customize it to the needs of individual students so all children can achieve their potential.
5. Students who have the opportunity to use technology to acquire and organize information show a higher level of comprehension and a greater likelihood of using what they learn later in their lives.
6. By giving students access to a broader range of resources and technologies, students can use a variety of communication media to express their ideas more clearly and powerfully.
7. Technology can decrease absenteeism, lower dropout rates, and motivate more students to continue on to college.
8. Students who regularly use technology take more pride in their work, have greater confidence in their abilities, and develop higher levels of self-esteem.
Source: Apple Classrooms of Tomorrow Project (ACOT), "The Impact of Technology on Student Achievement" from htttp://www.apple.com/education/research/











ON-LINE RESOURCES
Since technology has become a part of everyday life for many people and the internet is widely accessible around the world, teachers should endeavor to develop the technological skills of their students regardless of the subject matter they are teaching.
By using technology and online resources, teachers can also increase the amount of time they spend teaching students since learning can take place outside the classroom as well as in it. This is an especially important topic for ESL teachers who, in most cases, want to maximize the amount of time learners spend speaking English in class and minimize the amount of time spent lecturing. Allthink and Engrade are both online resources for teachers and although their purposes are quite different, they are linked to one another online and will therefore both be discussed below.

Five Resources to Help You Integrate Tech into Your Classroom
Informational Websites
Hundreds of educational websites are available that can be used as references for lesson plans and classroom activities. They range from highly professional sites, like PBS Teachers, Edutopia and Teach.com, that provide a variety of classroom resources for different grade levels, as well as professional development courses for teachers, to handcrafted websites and blogs that represent an individual teacher's labor of love. All-around useful websites for teachers are reference portals like Refdesk.com that include a set of links that change on a daily basis (including, in this case, Site of the Day, Fact of the Day, Word of the Day and Article of the Day), as well as permanent links to all kinds of useful references. Lists like Scholastic's 25 Best Websites for Teachers and the American Association of School Librarian's Best Websites for Teaching and Learning provide links to some of the most useful educational websites.


Blogging
Many teachers have found that journaling helps students practice their writing skills while exercising their creativity. Blogging is a form of online journaling that allows teachers and students to share opinions and ideas. It can be used by students at almost every grade level. Blogging platforms like Weblogs at Harvard Law School, Kidblog.org and Edublogs are safe for classroom use, and support student and teacher interaction. Teachers can also use blogging to communicate with other teachers and with parents. For general information about getting started with blogging, see this wikiHow article on How to Start a Blog. To get an idea about how far students can go with blogging, see Edublog's Best Blogs of 2011.

Applications
Standard computer applications, like those found in the Microsoft Office Suite, have become indispensable tools in the classroom. Word processing programs like MS Word are already used by many students for essays and other written assignments. Word processors can also be used to create newsletters, scrapbooks, puzzles, flyers and even Web pages. PowerPoint is a presentation-creation application that can to create slideshows, group projects and oral reports. Excel and other spreadsheet applications can be used for statistical data tallying and chart, and graph construction. Calendars and timelines can also be created with Excel.

Helping students to become proficient in the use of these standard applications not only enhances their school experience but prepares them for college and careers. For schools and students on limited budgets, Office Suite X and Open Office are open source software applications that can be downloaded free of charge. Office Suite X's and Open Office's word processor, spreadsheet and presentation software are compatible with the Microsoft Office applications. Google Docs is another good source for free Office-like applications.

Digital Videos
Assignments that include digital video production allow students to gain experience in communicating their point of view while developing media literacy. Video production also offers the perfect opportunity for teamwork and project-based learning. Students can use inexpensive digital cameras to film footage or create a video from digital photos and images found online. Free video editing software like Photo Story can be used to combine images, text, narration and music. For more information about student video production, visit Digital Video in Education and the University of Houston's Digital Storytelling website.

Simulations
Perhaps the greatest educational potential of technology lies in digital simulations that allow students to manipulate virtual systems and worlds. Muzzy Lane's Making History series lets students take control of nations and military forces, and reenact key moments in the history of World War II. MIT's Revolution is an online role-playing game set during the American Revolution. The SIFMA Foundation's Stock Market Game allows students to track their virtual investments. These are just a sample of the dynamic educational simulations that can be used to immerse students in a subject area.
The importance of technology in the classroom reaches beyond individual classes and schools.
If the United States expects to stay competitive in an increasingly technology-driven global marketplace, then students need to feel comfortable with all aspects of technology, including the science, math and engineering that are behind the tech gadgets that the younger generation loves so much.



Ten Ways to Use Technology in ESL Instruction

Film and Video
Using short and feature-length videos is an engaging way to work on skills like vocabulary and comprehension. Videos help to expose students to the use of natural English. Young children really enjoy short cartoons and animated movies, and older students can learn about current events through news broadcasts.
ESL Partyland has free resources that include vocabulary worksheets and discussion questions to accompany films like ‘Bonnie and Clyde’, ‘Vertigo’ and ‘Dead Man Walking’. The site also offers a film survey to assess your students’ interests before choosing films, and film reviews that can be adapted for any level of instruction.


Apps
Learning English can be very difficult and frustrating at times. Apps on iPads and tablets are great ways for students to practice English and have fun while doing it. For practicing grammar rules, apps like Grammar Up allow students to test their knowledge on specific topics (verbs, prepositions, etc.). The app also keeps track of students’ progress and allows them to skip questions by shaking the tablet. Best Colleges Online offers a list of 16 apps for ESL students, ranging from basic letter instruction to pronunciation guides. Students can also play classic games like Scrabble and Boggle on mobile devices.


Digital Field Trips
Students absorb a great deal of information through experiential learning, but field trips are not always an option with limited school budgets. Digital field trips provide more authentic ways for students to absorb new information. Young children can learn vocabulary through fun virtual trips via 4-H Virtual Farm, while older students can learn about the government on sites like Inside the White House. There are many options on the Internet to learn about virtually any topic. Middle School Net offers links to a wide array of digital field trip possibilities.

Podcasts
Students can listen to podcasts to improve their comprehension. They can also create podcasts to practice their English speaking abilities. A free download of iTunes gives teachers access to hundreds of free podcasts on a range of topics. There are multiple podcasts tailored specifically for English language learners. Teachers can also have students create podcasts to give them opportunities to practice their speaking skills. With just a microphone and a computer, students can create reports and presentations. Video podcasts are an attractive option for students, and some classes even have their own YouTube channels.

Pen Pals
Since snail mail is becoming a thing of the past, students can have pen pals that they email or write to on a discussion board. Make an arrangement with an English-speaking class in another state or country and have students write to their pen pal on a regular basis. This is a great way for them to practice their English writing and reading comprehension skills, while making friends in the process. Connect your classroom for free today with ePals!

Web Quests
Web quests are a fun way for students to use the Internet to build English proficiency. Students are given a task and rely on their content knowledge and grasp of English language to complete it. Teachers can create their own or visit Web Quests to access tutorials and databases of pre-created web quests.

Online Games
Students can master spelling, grammar and other English skills by playing games on the computer or mobile devices. Funbrain has educational games and books for Pre-K to eighth grade students. StarFall has multiple games for younger students to increase English literacy skills. Digital versions of hangman, Scrabble and Boggle are also entertaining for all ages of students. Many of these games can be put up on interactive white boards to get full class participation.

Blogging

Class blogs provide great forums for students to practice their writing skills. Live Journal, Edublog and Blogger allow you to create blogs for free. One of the reasons that students find blogging appealing is that it is more of an authentic writing experience, as a wider audience typically has access to read posted entries, which means students tend to put more effort into their blogs. Teachers can get students to write about specific topics that they find interesting, or students can provide commentary on current events and social justice issues. The more they practice their writing skills, the more proficient they become, so regular blogging (weekly or daily) is recommended. Blogs also provide good opportunities for family members to see what their children are working on in class!
Skype
Skype is a great way for students to practice their speaking and listening skills with other people from any location. Teaching Degree offers 50 suggestions on how to use Skype in the classroom. Students can have question-and-answer sessions with authors of books, attend video-conferences and virtual field trips, interview professionals, and connect with students from other cultures and countries. Skype can even be used to conduct parent-teacher conferences or connect with students’ family members who may be abroad!

Other Resources
Dave's ESL Cafe has a page for students that provides easy-to-understand explanations of different grammar concepts, like tenses and verb forms. It also has an Idea Cookbook, which is full of resources for teachers to improve ESL instruction. Audio books can be used to supplement reading instruction and improve comprehension. Since technology is something that students interact with regularly outside of school and students need 21st century skills to be successful in college and their future careers, the more that technology can be integrated into instruction, the better.
If you teach a student over 10, chances are they have a cell phone. At the very least. Some may show up to class with an assortment of gadgets, including iPods, PSPs, or Blackberries just to name a few. So, how should you handle this? Issue a complete ban on any gadget or use them to your advantage?
First comes acceptance. Like it or not, iPhones, iPods, iPads and the like, are here to stay. And if they don’t stay, they will be easily replaced by other “i” products. Backpacks and bags even come with special compartments that are specifically designed for such devices. It wouldn’t be unheard of for an adult learner to bring a laptop to class. A lot of schools are wired with WiFi. It’s so easy to take these gadgets everywhere we go – why not bring them into the ESL classroom?
 
Next, comes the question: should you completely ban them from your ESL classroom? Some schools have a policy regarding the use of technological devices within school grounds. Check your school’s policy. If they are not allowed, communicate this to your students. They must understand that it is school policy and that if they insist on bringing technological devices to school, they may be confiscated. In this case, the responsibility lies with your students.

But what if your ESL school has no such policy? You may choose to ban electronic devices from your classroom anyway, and if you do, this is a rule you must be prepared to enforce. But you might be more successful with your students if, instead of banning electronic devices, you teach them some good gadget etiquette.

How to Teach Students Gadget Etiquette
Ask your students what could possibly be the most annoying thing about any electronic gadget. Most would agree it’s the ringing, the interruption that may cause you to lose your train of thought during class, whether it’s your phone or another’s that is ringing. It’s safe to say that most students would agree to turn off their phones during class. Remind adult learners who for some particular reason may need to be reached urgently, like doctors or parents, that they may put their phones on “vibrate” instead.
Remind students of their language learning goals and how important it is for them to immerse themselves in an English-speaking environment. How could they possibly listen to you in one language and respond to text messages in another? Kindly ask them if it would be too hard to hold the text messaging until class is over.
Remind students that the school can’t be held accountable for electronic devices that may disappear from the premises. Ask younger students if they are willing to take the risk of losing their brand new PSP or Nintendo DS. With a little nudging, they might agree that the risk is not worth it.
Determine if you will allow some electronic devices and not others - for example, cell phones will be allowed but not gaming devices. Also, you may limit to what capacity they may use each device, for example, they may use them to take notes, record role plays, or videotape a skit, but not to play games, text friends or chat. This may depend on the size of the class: smaller classes are easier to monitor, while for larger groups this may be too hard to control.
Teach by example. If they see you checking your messages while they are busy completing a worksheet or reading task, you won’t get your point across. See? You’re hooked too! Teach them, instead how much fun you can have with very low tech like a ball, a blindfold, or a box of odds and ends.
If you can’t beat ‘em join ‘em
Now, what if you were to use these very same devices in the classroom to aid your students in achieving their learning goals? What if you could turn these gadgets into tools instead of distractions? Many teachers argue that by using electronic gadgets in the classroom they have better chances of reaching students, particularly teens, who tend to be self-conscious, shy and uncommunicative. 
Here are some ways in which you can make your students’ electronic gadgets your allies instead of adversaries: 



Businesse-mail
Why have students write email with paper and pen? They send email in electronic format. Why not do it in English? Have your business English students or adult learners send each other e-mails during class.

Paper-free activities
Remember that the less paper we use, the better it is for the environment. Dictate some questions for homework, but tell them they can use their electronic notepads. Encourage the use of iPads or laptops for note-taking or writing tasks, if possible and if you have small groups of teens or adult learners. 

Recordit!
Cell phones with cameras are great tools for an ESL classroom. Film a role play between two students, and have a critiquing session afterwards. Do you or your students remember everything they said during a role play? Record it in audio and play it back. Have students record an audio file of you reading a short text, and give them comprehension questions to answer for homework. 
Should you ban electronic devices from the classroom or use them to your advantage? That depends on school policy, student ages, and class size. Sometimes, the decision is yours. The potential is there if you choose to exploit it.

CONCLUSIONS
Technology, when used appropriately, can help make the English and language arts classroom a site of active learning and critical thinking and further student connections with the past. Teachers can use technology to enable students to meet people of different cultures, explore ancient and modern worlds, do authentic primary-source research, problem-solve through inquiry-based activities, and much more.

Technology can be used to enable students to explore fundamental curriculum issues and answer core questions. Students can use the Internet, electronic databases and other online sources to gather information. They can use spreadsheets, timelines, and other programs to store, organize, and analyze information. Students can also integrate multimedia desktop publishing, web publishing, video and audio editing, and graphics programs to create and present information in innovative and engaging ways.
Consider for a moment the amount of literary sources that are already digitized and available online. Google, periodicals, encyclopedias, university libraries, and Internet book repositories are making millions of books and other print materials publicly accessible online. Now think ahead 40 years. What percentage of all printed material will be available online by mid-century? Many feel it will approach or surpass 90%.

Future scholars are likely to be accessing and analyzing digitized materials as part of their daily professional activities. (Many are already doing so.) Moreover, they will be communicating and collaborating with other professionals online and presenting their findings via online publications and media and via multimedia presentations. As video becomes ubiquitous 21st century media, an increasing number of sources will be video-based. Modern society's "digital age" transition from print-based, conventional text to screen-based, multimedia communication will have a profound effect on communication in the 21st century.
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